[ pasmellieHns Ha CailT YIIpaBIICHUS
B paznenst 31111 u HoBocty,

a TAKXKE B COLIMAIIBHBIX CETAX

U MECCEHJDKepax

IMamsaTKa 1J151 moTpeduTeIel: IJIaTHbIEe 00pa30BaTe/ibHbIE YCIYTU

InaTtubie  oOpa3oBaTeJbHble  YCIYrH -  OCYNICCTBIGHHE  00Opa3oBaTENbHON
JESITeNbHOCTH TI0 3aJaHusIM M 32 CUeT CPEICTB (QU3MUECKMX W (M) IOPUIMYECKHX JIHL MO
JOTOBOpaM 00 OKa3aHHUHM IJIATHBIX 00Pa30BaTENbHBIX yCIYT.

HaponHas nocnoBuia rinacur: «YUeHbE - CBET, @ HEYUEHBE - ThMay!

B coBpemenHOM oOmiecTBe OONBIIOE KOMUYECTBO TpaKAaH IMONY4arOT pasHOro poja
IJIaTHBIE 00pa30BaTeIbHBIE YCIYTH BO BCEBOSMOXHBIX KOMMEPUECKUX OpTaHU3aIHIX.

U 3agactyro pe3ynbTaT Takoro o0ydeHus 3aKaHIMBaETCsl HE CBETOM, a ThMO¥i!

CrpemuTenpbHOE pPa3BUTHE pBIHKA IUIATHBIX OOpa30BaTENbHBIX YCIYT  OIpenessieT
aKTyaJbHOCTB IPOOJIeM 3aIIuThI IPaB MoTpeduTenel B JaHHOM cepe.

OOpaszoBaTenbHblE  YCIYTH, OKa3blBaeMble Ha IUIATHOH OCHOBE, PEryJIUpYyIOTCA
I'paxnanckum komekcom P®, 3akoHom P® ot 07.02.1992 Ne 2300-1 «O 3ammute mnpas
moTpebuTeneit» (mamee — 3akom Ne 2300-1), a Ttarwke IlpaBmiamMu oka3aHUS IUIATHBIX
00paszoBaTenbHBIX YCIOYyT, yTB. mocraHoBienueMm IlpaButenpctBa P ot 15.09.2020 Nel441
(manee - IlpaBuma No 1441), TpeGoBaHMS KOTOPBIX PacHpOCTPAHIIOTCS Ha TOCYJapCTBEHHBIE U
MYHUIIUTIAJIBHBIC 06pa3OBaTCHBHbIC YUPCIKACHUA Ha4dyaJIbHOTI'O, CpeaHero u BBICHICTO
po(eCcCUOHATBHOTO 00pa30BaHusl, HErOCYIapCTBEHHBIE 00pa30BaTEIbHBIC OPraHU3AIUH.

Baskno!

Bribupas yueOHOe 3aBejieHHE, MTOTPEOUTENh B IEPBYIO OYEpeIb JAODKEH YOSIUThCS, U4TO
JaHHOoe Yy4yeOHOe 3aBeJicHWE WMeEeT JIMIEH3WI0 Ha TNPaBO 3aHUMAThCs 00pa3oBaTEbHOU
JIESITETBHOCTBIO.

Tak, B cootBeTcTBUU cO cT. cT. 8-10 3akona Ne 2300-1, mm. 10-12 IlpaBum Ne 1441,
UcnonauTens, B JaHHOM ciydae ydeOHOe 3aBejieHHe, O0s3aH JIO 3aKIIOYEHUS J0roBopa
MPEIOCTaBUTh TOTPEOUTENO0 JOCTOBEPHYI0O HWH(GOPMAIMIO 00 HWCIONHUTENE ¥ OKa3bIBaeMBIX
00pa30BaTeNbHBIX yCIyraxX, 00ECIeUYNBAIONIYI0 BO3MOKHOCTD UX MPABIIILHOTO BEIOODA.

Nudopmamms o6 HcmomHuTene yciayr MpemocTaBiseTcss B MecTe (DaKTHYecKOro
OCYIIIECTBIICHUSI 00pa30BaTENbHON JICATEILHOCTH, a TaKKe B MECTe HaxOoXIeHHs (uinana
OpraHU3allUH, OCYIIECTBIISIONIEH 00pa30BaTEILHYIO IEATEIEHOCTb.

[InatHbIe 0Opa3oBaTenbHBIE YCIYTH HE MOTYT OBITh OKa3aHbl BMECTO 00pa3oBaTelbHON
NesITeNbHOCTH, (UHAHCOBOe o0ecleueHrne KOTOPOH OCYIIECTBISETCS 3a CHeT OIKETHBIX
acCUrHOBaHMU (efiepaNbHOTO OO KeTa, OI0KETOB CYObeKTOB PMD, MECTHBIX OIOKETOB.

To ecmw, m0bas obpazosamenvhas OesmerbHOCMb, QUHAHCUPYeMas u3 0r0dcema
MOo20 UNU UHO20 YPOBHS, He Modcem Dblmb NAAMHOU!

Oo0patuTe BHUMAaHHe!

Cormacuo 1. 13 IIpaBun Ne 1441, moroBop 3aKkirodaeTcs B IPOCTOW MICEMEHHOMN
¢dopme.

CTopoHamMu 10roBopa 00 OKa3aHWH NJIATHBIX 00pPa30BaTeJbLHBIX YCJIYT SIBJASIIOTCS:
3aka3uuk - ¢QusmuUeckoe WIHM IOPHIMYECKOe IHUI0, HMEIollee HaMepeHHe 3aka3aTh JHO00
3aKa3pIBalollee IUIATHBIE 00pa3oBaTelbHbIE YCIYrd Uil ce0s WIM HMHBIX JIML Ha OCHOBaHHU
JIOTOBOPA;

HUcnoanutens - opraHm3anus (MHIABHIYAIBHBIA IPENNPUHUMATENH), OCYIICCTBIISIONIA
00pa3oBaTeIbHYIO ISATEIBHOCTD U MPEJOCTABISIONIAs IATHBIE 00pa30BaTEIbHBIC YCITYTH.



JloroBop 10.2KeH CO/Iep:KATh CJAeAYIOIIe CBeJeHH:

a) TOJHOE HaWMCHOBaHWME W (UPMEHHOE HaWMEHOBaHHWE (IPU HAIMYMU) HCIOJHHUTENS -
opuauueckoro  nuna;  Qgamwnus, wWMsa, oTdecTBO  (MPH  HAJNMYMHM) ~ WCTOJHUTENS -
WHAMBHYaJILHOTO MPEIAIPHUHUMATEIIS;

0) MeCTO HaXOXKACHUSI WM MECTO KHUTEIBLCTBA UCTIOIHUTETIS,

B) HaWMMCHOBaHWE WIH (aMHIIUSA, UM, OTUYECTBO (TPW HAJIWMYHMM) 3aKazduka, TeiaedoH (Ipu
HaJMYHN) 3aKa34uKka U (WJIM) 3aKOHHOTO TIPEICTABUTENST 00yIarOIIeTOCs;

I) MECTO HAaXOXICHHUS WIM MECTO JXUTEIhCTBA 3aKa3uWka W (MJIM) 3aKOHHOTO IPEACTaBUTEIS
00yJaromerocs;

o) (amuams, uMs, oT4ecTBO (MIPH HAJIWYHMM) IMPEICTABUTENS HCIIONHUTENS W (WIIM) 3aKa3uuKa,
PEKBH3UTHI JIOKyMEHTa, YJIOCTOBEPSIONIETO MOJHOMOYHUS TPEICTABUTES HCIIOJHUTENS W (W)
3aKa34MKa;

) amMmTus, UM, OTYECTBO (IIPY HATHMYUH) 00YYaIOIIETOCs, €r0 MECTO JKUTEIIbCTBA, TeIePOH
(Yka3pIBaroTCs B cIy4ae OKa3aHUs IUIaTHBIX 00pa30BaTeIbHBIX YCIYT B MOJb3y 00yUaromerocs,

HE SBIISIOIIETOCS 3aKa34UKOM TI0 IOTOBOPY, IPH HAJTHYHH);

K) TIpaBa, 00S3aHHOCTH U OTBETCTBEHHOCTh MCIIOJIHUTEIIS, 3aKa3U4nKa U 00YJaroIIerocs;

3) MOJTHASI CTOMMOCTB 00pa30BaTENbHBIX YCIYT 110 IOTOBOPY, OPSIOK UX OILIATHI;

M) CBEJICHUS O JIMIICH3UU Ha OCYIECTBICHUE 00pa30BaTebHOM IesTeIbHOCTH (HANMEHOBaHHUE
JIMIIEH3UPYIOIIETO OpraHa, HOMEp U JlaTa PErHCTPAINH JINIICH3HH ), €CJIH HHOE He

MpeyCMOTPEHO 3aKOHOIaTenbCcTBOM Poccuiickoit denepaunu;

K) BH/I, YPOBEHb U (WJIM) HAIIPABIEHHOCTh 00Pa30BaTEIbHON MPOTpaMMBbI (4acTh

00pa30BaTeIbHON MPOTPAMMEI ONIPEIEIEHHBIX YPOBHS, BUIa U (WMJIHM) HAIIPABICHHOCTH);

1) ¢opma o0ydeHus;

M) CPOKH OCBOEHHS 00pa30BaTeIbHON MPOrpaMMBbl WIIH YacTH 00pa30BaTeIbHOM MPOrpaMMBbI IO
JIOTOBOPY (TMPOJIOIKUTEIHHOCTH O0YUIEHHS IO TOTOBOPY);

H) BUJ JOKYMeHTa (IIpU HaJMYHMH), BEIIABAEMOTO 00yUaloIeMycsl IOCiIe YCIIEIIHOTO OCBOSHUS

MM COOTBETCTBYIOIIEH 00pa30BaTeNbHOM MPOTrPaMMEbI (YacTH 00Pa30BaTEIBHOM MPOTPaMMBI);

0) TIOPSIIOK U3MEHCHUS M PACTOPKEHHS JIOTOBOPA;

1) Jpyrue HeoOXOIUMbIE CBEACHUS, CBS3aHHbBIE CO CEUN(UKON OKa3bIBAGMBbIX IIATHBIX
00pa3oBaTenbHBIX YCIIYT.

JloroBop He MOXKET COHepPXkKATh YCIOBHS, KOTOpPhIE OrPaHWYHMBAIOT TIpaBa JIUII,
MMEIONINX MPaBO Ha TMOJy4YeHHE OOpa30BaHUS OIpPEISIEHHBIX YPOBHS M HAMPaBICHHOCTH U
MO/IaBIINX 3asBICHHE O MpuéMe Ha OOydeHue (Jajiee - TMOCTYIMAIINUe), ¥ O0yJalomuXcs WIN
CHIDKAIOT ypOBCHb MPEAOCTABICHUS WM TapaHTUH 10 CPaBHCHUIO C  YCIOBHSMH,
YCTaHOBJICHHBIMH  3aKOHOJATeNIbcTBOM Poccuiickoit  ®Dexepanmu 00 oOpa3oBanuu. Ecmu
YCIIOBUS, OTPaHUYMBAIONINE IpaBa IMOCTYMAOMNX M OOYYarOIIUXCS WM CHHKAIOIINE YPOBEHBb
MPEeIOCTAaBIICHUsI WM TapaHTHi, BKIIOYEHbl B JOTOBOpP, TAaKUE YCJIOBUS HE IOJIEKAT
MIPIMEHEHHIO.

[Ipu 3akmroueHnn AoroBopa 00 OKa3aHWHU IUIATHBIX OOpPa30BaTENBHBIX YCIYT CIEIYeT
YIOCTOBEPHUTHCS, UTO BCE YKa3aHHBIC B HEM CBEICHHS COOTBETCTBYIOT aKTyalbHOH MH(OpMaIH
Ha o¢unuansHoM HHTepHeT-caiiTe 00pa3oBaTelbHOW OpPraHU3aIMH, W MPOBEPUTH MOTHOMOYHS
JIMIIA, YIIOJTHOMOYEHHOTO ITOJIMHICHIBATH JIOTOBOP.

C uenb ¢ukcanuu uHpOpPMAIMH C caiiTa 00pa3oBaTeIbHONW OpPraHH3AIMHU HCIIOJB3YHTE
CKPUHIIIOTHI (CHUMKH) ¢ SKpaHa MOHHTOpA.

OTBeTCTBEHHOCTH 00pa30BaTeIbHOM OPpraHu3anuu

CormacHo cr. 29 3akona Ne 2300-1, m. 18 IIpaBun Ne 1441, mpm oOHapyKeHUH
HEJIOCTAaTKOB OKa3aHHBIX 00pa30BaTENbHBIX YCIYT, B TOM YHCIIE OKa3aHUS X HE B TOJTHOM



00BEMe, MPEYCMOTPEHHOM 00pa30BaTeILHBIMK MPOTPAMMAMHK U YICOHBIMHU TIAHAMH,
MOTPeOUTENh BIIPaBe 10 CBOEMY BBIOOPY MOTPEOOBATH:

* 6€3B03ME3THOTO OKa3aHMs 00pa30BaTENbHBIX YCIYT;

* COOTBETCTBYIOIIETO YMEHBIICHUS! CTOUMOCTH OKa3aHHBIX 00pa30BaTEbHBIX YCIIYT;
*BO3MCUICHUA MMOHECEHHBIX UM pacxoaoB 1O YCTPAaHCHUTIO HEAOCTATKOB OKa3aHHBIX
00pa3zoBaTeIbHBIX YCIYT CBOMMHU CHIIAMH FIIA TPETHUMH JTUIIAMHU.

[loTpeOurens BIpaBe OTKa3aThCsAd OT HUCIOIHEHHUS JIOTOBOpa M TOTPEOOBATh MOIHOTO
BO3MCIICHHS YOBITKOB, €CIM B YCTAHOBICHHBIH JIOTOBOPOM CpPOK HEJOCTATKH OKa3aHHBIX
o0pa3oBaTebHBIX YCIYr HE YCTpaHEHBI HcmoyiHuTeNneM. [loTpeOuTens Takke BIpaBe
pacToprHyTh JIOTOBOpP, €CJIM KM OOHAapyXEHbl CYIIECTBEHHBIC HEJIOCTATKH OKA3aHHBIX
00pa3oBaTeNbHBIX YCIYT WM WHBIE CYIIECTBEHHBIE OTCTYIUICHHUS OT YCIOBUH JIOTOBOPA.

Kpome Toro, morpebutens BOpaBe MNOTPeOOBAThL IMOJHOTO BO3MEHICHUS YOBITKOB,
MPUYMHEHHBIX €My B CBS3M C HapylIeHHEM CPOKOB Hadana W (WIM) OKOHYAHHUS OKa3aHWs
00pa3oBaTeNbHBIX YCIYT, a TAKXKE B CBA3M C HEJOCTATKAMH OKa3aHHBIX 00pa30BATENLHBIX YCIIYT
- B cOOTBeTCTBHH €O cT. 27 3akoHa Ne 2300-1 u n. 20 ITpaBun Ne 1441.

Buumanmue!

JloroBop IIaTHBIX O0pPa30BaTENBHBIX YCIYT MOXET OBITh PACTOPTHYT HE TOJBKO
HOTpe6I/ITeJ]eM, HO U ITO HTHUIIUATHUBC UCITOJTHUTECIIA.

Tak, 1m0 WHMINUATHBE WCIOJHUTENSI [OTOBOP MOXKeT ObITh PACTOPTHYT B
OTHOCTOPOHHEM TOPSIIKE B CJEAYIOIUX (MCUEPIBIBAKIINAX) CIAYyYaaX:

a) TpUMEHEHHe K OoOydJarolemycs, JOCTUTIIeMY Bo3pacTa 15 JieT, OTYMCIICHHS Kak
MEpbI TUCIUTLTHHAPHOTO B3BICKAHUS;

0) HEBBINOJHEHUE OOYYArOIIMMCS 10 MPO(ECCHOHATLHONW 00pa30BaTEIbHON Mporpamme
00s13aHHOCTEW 1O JOOPOCOBECTHOMY OCBOCHHIO TaKOH 0OOpa3oBaTEIbHOH TPOTpaMMBI |
BBITIOJTHEHHUIO YYEOHOTO TIIaHa;

B) YCTAHOBJICHWE HAPYIICHHS TMOPSAKA MPUEMa B OCYIISCTBIISIONIYI0 00pa30BaTEIbHYIO
JeSITeNbHOCTh OPraHU3aIMIo, TOBJIEKIIETO 10 BHHE OOYYaIOIIErocsi ero He3aKOHHOE 3aYuCIICHHE
B 3Ty 00pa30BaTebHYIO OPTaHU3AIIUIO;

I') MPOCPOYKA OTLIATHI CTOMMOCTH IIATHBIX 00Pa30BaTEIbHBIX YCIYT;

J1) HEBO3MOXXHOCTb HAJJICXKAIIEr0 HCIOJHEHUS O0S3aTEeNLCTB IO OKAa3aHWIO ILJIATHBIX
00pa3oBaTeIbHBIX YCIYT BCIEACTBHUE NeiicTBHil (Oe31eHCTBI) 00ydatomerocs.

IMomuure!

YperynupoBaHue TPakJaHCKO-IIPABOBEIX CIIOPOB MEXIY 3aKa3YMKOM M HCIIOJHUTEIIEM
OCYIIECTBISIETCSI B JOOpPOBOJNIBHOM  (ITyTeM  HAMpaBIEHUS  MPETCH3UH  3aKa3UYHUKOM
00pa30BaTeIbHON OpraHu3aIui) WIKH CyI1eOHOM TOPSIJIKE.

Crates 17 3akoma Ne 2300-1 mpemocTaBisieT TOTPEOWTENIO TPAaBO OOPATHTHCS IIO
CBOEMY BBIOOPY C HCKOM B CYJ IO MECTY: HAaXOXKICHHS OpTaHWU3alliu, a €CIH OTBETYHKOM
SABJIACTCS HHHHBHHyaHBHBIfI npeaAnpuHUMaTeiib, - €ro KUTCIIBCTBA, JKHUTCIIBCTBA nin
npeObIBaHUS MCTIA; 3aKIIOYCHUS WM UCTIOJIHEHHS JIOTOBOPA.

Tarxke TOTpeOUTENM OCBOOOXKIAIOTCS OT YIDIAaThl TOCYJapCTBEHHOW TMOULIMHBEL (TI0
rckam 1o 1 MiTH. py6Jieii) B COOTBETCTBUH C 3aKOHOAATENLCTBOM P®D 0 Hajorax u cOopax.



