AHAIMTUYECKAA 3AIITMCKA

0 padoTe ¢ O0OpaleHUSIMH TPAXKIAH
B aAMUHUCTPaUMU MBICKOBCKOI0 FOPOJACKOI0 OKpPyra
3a | mosnyroaue 2023 rona

OpauMm n3 mokasarenel oneHK! 3((HEKTUBHOCTH ACSITEIIBHOCTH OPTraHOB MECTHOTO
CaMOYTIpaBJICHUsI ~ SBJSIETCS  pe3yiabTaT paboThl ¢  OOpalieHWsSIMH TpaxaaH B
aIMUHUCTPAIMH TOPOJA U €€ CTPYKTYPHBIX MOAPA3ICTICHUSX.

B apMmuamCTparinio MpICKOBCKOTO TOpoIckoro okpyra 3a | momyroane 2023 roga ot
HAceJIeHUs1 TocTynwio S77 oOpamiennii, coxepxkammux 603 Bompoca, uyto Ha 10
oOparenuii MeHbIe o cpaBHeHuto ¢ | momyroguem 2022 roma (587 obpamienuii, 622
BOIIPOCaA).

B Tom yucie:

270 muceMeHHbIX oOpamieHus (294 Bompoca), | moayromue 2022 roma — 273
obpaienusi, 315 BOIpocoB;

144 yctHbIX OoOpamieHuii, Ha auyHoM mnpueme; | momyromume 2022 roma — 148
oOpaileHui.

156 oOparmienuii Ha «BUPTyaJdbHYyI0 TpuéMuyio»; | momyromue 2022 roma — 159
oOpaileHusl.

66 oOpamenuit noctymuio w3 AjamuHuctpannu KemepoBckoit ob6mactu, |
nosyroaue 2022 rona — 42 oOparieHus.

AHanu3 conepkaHusl OOpalllEHWH TpakJaH MOKa3aJl, YTO 3a OTYETHBIM MEepHOJ
HauOOJIbIIasl YacTh NOCTYIHMBIIMX OOpallleHUd Kacajlach BOIPOCOB, OOCITYKHUBAHHS
HAceJCHUs  MPEANPUITHSAMU  KUJIUIIHO-KOMMYHAJIBHOTO  XO3SIHCTBA,  BOIPOCOB
XO035IUCTBEHHOM JEATEIBLHOCTH U YIYUIIEHUS KUIUIITHBIX YCIOBUM, OKa3aHUs COIMAIbHOM
Y MaTepUaIbHON MOJIEPKKU HACETICHUSI.

Bonpocsl  0o0ciy:KUBaHUSI ~ HACEJeHHS  NPEANPUATUSIMH  KWIUIIHO-
KOMMYHAJILHOI'0 X0351iICTBA M BONPOCHI XO3AMCTBEHHOM JAeATEJIbHOCTH.

| momyrogue 2023 roma B aAMHHHUCTpPalui0 MBICKOBCKOTO TOPOJICKOTO OKpyra
nocrynwio 278 oopamennii (305 BOmpocoB) MO JaHHBIM TeMaTHKaM, 4YTO Ha 77
oOpamenuii 6ompiie B cpaBHeHnu ¢ | momyrogmem 2022 roga — 201 oGpamenwne, 207
BOITPOCOB).

B oOpamennsx mOIHUMAIUCh BOMPOCHI O KadecTBE pPabOT, MPEIOCTaBIISIEMBIX
VOPABISIFONAMA ~ KOMIAHUSAMH, O KA4eCTBE IMPEAOCTaBISAEMBIX yCIyr (HH3Kas
TeMIlepaTypa ropsiaeid BOJBI, TT0IaBa€MOM B CETH TEILIOCHAOKAIOIIMMH OpTaHU3AIMSIMH,
HU3Kas TeMmIeparypa BO3llyXa B KBapTupax), 0 Tapudax Ha MPEJOCTABISIEMbIE YCIyTd
VOPABJSIIONIUMA ~ KOMIAHUSIMH U PECYpCOCHAOXKAIONIMMH  OpraHU3alMsIMH, O
CTPOUTEIHCTBE M PEMOHTE BOJOMPOBOAHBIX CETEH, MO KaNUTAIHbHOMY PEMOHTY
MHOTOKBAapTHPHBIX  JIOMOB, TI0O  OJaroyCTpoWCTBY  NPHUIOMOBBIX  TEPPUTOPHIA
(CTpOUTENHCTBO ABTOCTOSHOK, YCTAaHOBKA JCTCKUX WIPOBBIX IUJIOMAJAO0K, PEMOHT
ac(haabTOBOTO TOKPBITHS BO JIBOPaX MHOTOKBAPTHUPHBIX JIOMOB), IO PEMOHTY M OTCHITIKE
JIOPOT YJIMI] YaCTHOTO CEKTOpA.

Bonpocel conodecnevyeHus, COM3AMMUTHI U OKA3aHUS a/[IPEeCHOH MaTepuaIbHOM
TOMOIIIH.

[IpakTHyeckn Ha MPEKHEM YPOBHE OCTAIOCh KOJMYECTBO OOpaIIEeHUH IO JaHHBIM
BorpocaM. Bcero 3a otdyeTHsIN nepuos noctynuiao 140 oOparenusi, 4To Ha 2 oOparieHus
MeHbIlIe, ueM B | momyroauu 2022 romga —142 oGparieHusl.



B ocHOBHOM BOMpOCHI KacaluCh OKa3aHWs aJpEeCHOM MaTepUalbHOW MOMOINHU. 3a
MaTepUAIIbHOW TOMOIIBI0 OOpallaJuch MNEHCHOHEPHI, WHBAJIUABI, CEMbU C JIE€TbMH,
rpakJaHe, OCBOOOJMBIIMECS W3 MECT JIMIIEHUS CBOOOJIbI, a TaKXKe APYrHe KaTeropuu
TPYJOCIOCOOHOTO HACEJICHHS.

Curyauuu camble pas3IUYHbIe: Ha TPUOOpPETeHHWE TOIUIMBA, HA PEMOHT U
CTPOUTENLCTBO JOMOB, Ha MPHOOpPETEHUE OACKIbl M YUEOHBIX MPUHAIJICHKHOCTEH IS
J€Te, Ha MOKYIKY JOPOTOCTOSIINX JIEKapCTB, HA BOCCTAHOBIICHHUE KIJIbS TIOCIIE TOXKapa,
HAa ToralleHnue KPeInuToB.

B Teuenmne aHanuzupyeMoro mepuoja Takke oOpallaiuch TpaxkJaHe Mo BOIPOCcaM
JBIOTHOTO JIEKAPCTBEHHOTO O0ECMeUeHHUs], TI0 MCIOJIb30BAHUI0O MATEPUHCKOTO KaruTaia,
NEHCMOHHOMY OO€CIEUEHHUI0, BBIILJIATHl MOCOOM Ha JeTed, BOMPOCOB ONEKU U
noneyuTeabcTBa U Ap. 10 rpak/iaH MoJy4rIv OMOIIb B BUJIE MPOIYKTOBBIX HA00pOB, 45
YEJIOBEK CMOTJIM BOCIOJIb30BAThCSl YCIyTaMHU COLIMAIBHOTO TaKCH, 2 TpaKJaHaM OKa3aHa
MOMOUIb B BUJIE TOPSIYUX 00E/I0B.

B nBa pa3a CHM3WIOCH KOJIMYECTBO OOpallleHWH [0 BONpOcaM yJIydlIeHHs
JKMJIMIITHBIX yeJoBui. D10 35 obpamenui, | monyroaue 2022 — 72 oGparieHui.

B oOpamienusix MOAHMMAINCh BOMPOCH O TOCTAHOBKE HAa YYET B KayecTBe
HY>KJAIOIINXCS B KUJIBIX TTOMEIIECHHUIX, O BKIIOYCHHH B PEECTP MOTydaTeNe KUITUITHBIX
3aliMOB M COLIMAJIbHBIX BHITUIAT HA MPHOOPETEHUE KUIbS, O TMEPECeICHUH U3 BETXOTO U
aBapHUITHOTO KUJIbsI, O TIEPBOOYEPETHOM MPEIOCTABICHUN JKUJIbSI OTACTBHBIM KaTErOPHsIM
rpaxaaH (MHBaNUAbBI, JACTH-WHBAIUABI, BIOBBI ydacTHHKOB BOB), o mpemocraBieHuun
KWIbS  JCTSIM-CUPOTaM M JIeTSM, OCTaBIIMMCS 0e€3 TOMEYeHHs]  POJIUTEINICH,
MPEIOCTABIICHUS Kb MOCTPAAABIINM OT MOXKapa U T.1.

B ropome mpomomkaercs paboTra 1O HMHBEHTApU3alUMUd MYHULUIAIBHOIO
KWIALITHOTO (POHJA C IIEJIbIO BBISBICHUS IYCTYIOIIMX, JUOO HE3aKOHHO 3acelIEeHHBIX
KBapTUpP, KOMHAT B OOUIEKUTHUAX ISl MOCJIEAYIOIIEr0 MPEeAOCTaBICHUsI UX TpaxkJaHaM,
coctosmuM Ha ydete. Bo | momyroauu 2021 rona B obmexutus ObLI0 3aceneHo 6 cemei
10 JOTOBOpaM COLMAIBHOIO HaliMa CHelMaJIu3UuPOBAHHOTO )KUJIOTO TIOMEIICHHUS.

3HAYUTENBHO CHU3WIOCH KOJMYECTBO OOpalleHHil MO0 NMPHPOAHBLIM pecypcaM H
oxpaHe OKpYy:Kamueii npupoaHoi cpeanl - 10 obpamenus, | monyrogne 2022 — 22
oOpamenusi. OOpamieHusi MO0 JaHHBIM ~ BOMPOCAM CBS3aHO C JESATEIBHOCTBHIO pa3pesa
«Ky3neukuit FOxHbII1», CTPOUTEIBCTBOM TEXHOJIOTMYECKOM JOPOTH CO BOJM3H IMOCENKa
bepensac, a Takxke ciiyxaMu O CTPOUTENIBCTBE YIVIENOTPy304HOM cTaHimu. Co3naHue ero
UHPPaACTPYKTYPBI BHOCUT ONPE/ICICHHbIE HEY100CTBA JJIsl )KUTENEH ropo/ia.

Jlis CHWKEHHS KOJMYeCTBAa OOpaIleHHil MO MaHHBIM BOIPOCaM PYKOBOJCTBOM
ropoja BezeTcst Oosbluasi paboTa, HalpaBiCHHAs Ha YIydlllEHUE XU3HU TopoxaH. B
pamKax COLIMATbHO-?PKOHOMUYECKOTO COTPYJIHUYECTBA C PYKOBOJCTBOM
yraen00bIBAIOIINX MPEINPUITHH, padOTalOIUX Ha TEPPUTOPUU TOPOJICKOIO OKpYyTa,
pa3pabaThIBalOTCs COLUAIbHbBIE MPOEKTHI, TPOrPaMMBbI, CO3AI0TCsI HOBbIE paboyne MecTa.

[IpakTHyecku Ha Mpex)HEM YPOBHE OCTAIOCh KOJMYECTBO OOpallleHui 1o BOMpocam
o0pa3oBaHusl M KYJbTYPbI, 32 OTYETHBIM mepuoa mHocTynwio 5 oOpamenuid, B |
nonyrogun 2022— 7. B oOpallieHusIX TOJHUMAIIUCh BOMIPOCHI OOYCTPONCTBA TEPPUTOPHIA
OpWIEraloUX K  00pa3oBaTelbHBIM  YUPEKICHHUSIM, YCTAaHOBKE TMAaHIYyCOB B
00pa30BaTENbHBIX YUPEKICHUSX.
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YMEHBIIUIOCh U KOJUYECTBO oOpamieHuii 1Mo BompocaM TpyAa M
3aHATOCTH Hacegenusi — 1 oOpamenus, | momyronue 2022 — 3 oGparieHusl.

3HAUUTENBFHO  YBEJIWYWIOCh  KOJUYECTBO  OOpallleHWH, TOCTYINHUBIIUX B
Aavmunnctpanuilo  KemepoBckoil 00s1acTH, HampaBiIeHHBIX Ha pAacCMOTPEHHE B
aJIMMHUCTPAIMIO0 MBICKOBCKOTO TOPOJCKOTO OKpyra — 66 obpamenus, | monyrogue 2022 —
42 obOpareHusl.

AHanu3 comep:KaHUsl MOCTYNUBIIUX OOpaIeHuil mokasaj, 4yTo OoJbIas UX 4acTh
KacaJlach BOIIPOCOB MPEAOCTABIICHUS KXUJIbs, B T.4. IPEAOCTABICHUS KUJIbsI BHE OUepEaH
MHOTOJIECTHBIM M HETOJIHBIM CEMbSIM, CEMBSIM C JIEThbMH-HHBAIMIAMH, MOJIOJIBIM CEMbSIM,
COJICUCTBHS B TOJYYCHHH JIbTOTHBIX 3aiMOB Ha MPHOOPETCHHE KIJIbsI, TIPEIOCTABICHUS
KUWIbSl IETAM-CUPOTaM; MPOOJIEM KUITUIIHO-KOMMYHAJIBHOTO XO035MCTBa, B T.4. PEMOHTA
MHOTOKBapTUPHBIX JIOMOB, OKa3aHUs MOMOIIM B peMoHTe ydacTHMKaM BOB, yctaHoBku
JETCKUX TUIOMIAZI0K, 00yCTpOMCTBA aBTOCTOSHOK, YCTAHOBKM MaMATHUKOB TMOTHUOIIMM U
ymepiiuM ydacTHukam BOB, cTpouTenbcTBa BOJONPOBOAHBIX CETEH, MOTYyYECHHS
0JIarOTBOPUTEIHLHOTO YTJIsl, OKa3aHUsS MaTEepUAIbHON TTOMOIIM Ha IMOTalleHue KPEIUTOB U
T.1.9 8 oOpamienuit ot xuteneir MbICKOBCKOTO TOpOJICKOro okpyra, B | momyroauun 2022
rojia Takux oOpaIieHui mocTynuio 8.

Bce oOpamienuss paccMOTpeHBI B aMHUHHCTPAIlUH, B3ATHl Ha OCOOBIN KOHTPOJIb,
3asIBUTEIISM JaHBI Pa3bsICHEHUS B COOTBETCTBUH C JACHCTBYIOIITUM 3aKOHOIATEITHCTBOM.

Bo ucnonnenue Pacnopspkenust Komnernu Aamunuctpanuu KemepoBckoit odnactu
ot 27.02.2017 roga Ne 91-p «O moBbIIEeHNN KadyecTBa pabOThI ¢ 00OpaIIeHUsIMU TPaKIaH
B WCITOJTHUTEIIHBIX OpPTaHax TOCYJapCTBEHHON BiacTH KeMepoBckoi 00jacTH B OpraHax
MECTHOTO CaMOYIIPABICHUS», B IEJSIX YIYUIICHHS padOThl C OOpaIleHUSIMH TPakIaH B
aAMUHUCTpAMK MBICKOBCKOTO TOPOJCKOTO OKpYyra YTBEP>KJIEHO IOCTAHOBJICHUE OT
24.03.2017 roma Ne 583-n «O mOBBIIIEHUH KadyecTBa paboOThl ¢ OOpalIeHUsIMU TPaXkIaH B
aAMUHUCTpAIIMK MBICKOBCKOTO TOpPOJCKOTO OKpYTra, CTPYKTYPHBIX MOApPAa3ACIICHUsX,
MYHUITUTIATBHBIX YUPEKIACHUIX U OPTaHU3AIHIX ).

PykoBoauTeNnsIMi CTPYKTYPHBIX MOAPA3ACICHUNA, MyHUIIUTAIBHBIX YUPEKICHUN U
OpraHu3aluii aAMUHUCTPAIIK MBICKOBCKOTO TOPOJCKOTO OKpyTa MPOBE/IeHa CIIeayIoas
pabora:

- COCTaBJICHBI TpaWKW MpUeMa TPaKIaH IO JMYHBIM BOIPOCAM PYKOBOIUTEIICM
opranu3anuu Ha 2023 rop;

- 3aKpeIICHBI OTBETCTBEHHBIE 3a PA0OTy ¢ 00palIeHUSIMHU TPaKIaH;

- BHECCHBI M3MCHCHHUS B JIOJDKHOCTHBIC PETJIAMEHTHI pAaOOTHHKOB, OTBETCTBEHHBIX
3a paboTy c oOpamieHHsIMH TpaxaaH, MPEeAyCcMaTpUBAIOIINE OTBETCTBEHHOCTh 3a
HapyIIeHHe TOPsIKa paCCMOTPEHHUS TPEIIOKESHUN, 3asBICHHH 5Kaio0;

- B uH(pOpPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTtn «MHTepHeT» Ha caiite
aAMUHUCTpaMK  MBICKOBCKOTO TOpPOJICKOTO OKpyra, Ha OQUIHaIbHBIX caiTax
CTPYKTYPHBIX  TOAPA3ACICHUNA, MYHUIUINAIBHBIX  YYPEKICHUN  aKTyaJu3upoBaHa
nH(pOpMaIUs U1 TpaXKIaH.

OOpamenuss  rpakJaaH, TMOCTYMAIIME B  aAMUHUCTpAIMIO  MBICKOBCKOTO
TOPOJICKOTO, OKpyra paccMaTpuBarOTCS B cOOTBeTCTBUU ¢ DenepanbHBIM 3aKOHOM OT
02.05.2006 Ne 59-®3 «O mnopsinke paccMOTpeHHs oOpamieHui TpaxkiaaH Poccuiickoit
Qenepaurn», HA NOCTOSHHOW OCHOBE OCYUIECTBIISIETCS KOHTPOJb 34 pealu3alucu
TMTOJIOKEHUH JTAHHOTO HOPMATHBHOTO aKTa.

[Tpu paccmoTpeHnn oOpaleHnii rpakIaH COTPYIHUKAMH TIOIPOOHO U BCECTOPOHHE
M3Y4aroTCs BOMPOCHI, TIOIHATHIE TPpaXKAaHAMH, IPUHUMAIOTCS MEPBI, JJISI UX PEIICHU.
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Jns peanuszanuu npaB IpakJaH Ha oOpalieHie B opraHbl rocyJapCTBEHHOM
BJACTM M OpraHbl MECTHOTO CaMOYIpaBJeHMs, HJii COBEPIICHCTBOBAHUS paldOThI C
oOpalieHusIMU TpaklaH B aIMUHUCTpAMK MBICKOBCKOTO TOPOJCKOTO OKpyra BBEICHBI B
NPaKTUKY cienyroue Gopmbl pabOThI C HACEICHUEM.

[ToMuMO YCTHBIX M NMHUCBMEHHBIX OOpAIIEHUH TIPaKJaHE MOTYT BOCIOJIb30BaThCA
BO3MOXKHOCTSIMH  OQUIIMAIILHOTO caifta aaMmuHUCTpanwm http://www.myskiadmin.ru,
pPa3sMeCTUB CBOM BONIPOC B «BUPTYAJIBbHOU IIPUEMHOW». AIpeEC «BUPTYAJIBHOU IMPUEMHON
U HOMepa Tesne(OHOB, MO KOTOPBIM TpaKIaHE MOTYT OOpaTHThCS B aJMHUHHUCTPALIMIO
MBICKOBCKOTO TOPOJACKOIO OKPYra, CHCTEMAaTUYECKU JOBOMSTCS 10 CBENCHUS HACEICHUS
[0 TEJIEBUJICHUIO, paauo U yepe3 raszery «Mpicku». Takxke «BUPTyalbHbIE MPUEMHBIE)
co37laHbl Ha O(PUIMAIBHBIX CaliTaX CTPYKTYpHBIX NojpasaeieHuil. Kpome storo, B ¢oiie
3laHUsl AIMUHHUCTPAIlMU, YUYPEXKICHHUSIX KYJIbTYpbl YCTAHOBJIEHBI SIIMUKU i1 cOopa
3asBJICHUM, OOpaIieHUuH U TIPEIOKESHUM TpaXKaaH.

ExXeHenenbHO MPOBOASTCS MPUEMBI TPAaXIaH TJIABOM ropojia, €ro 3aMeCTUTEIIIMU
COTJIACHO YTBEpKIACHHOMY rpaduky. OauH pa3 B MecAll OCYIIECTBISETCS BBIC3IHOU
IIPUEM I'PAXKIAH INIaBOW MBICKOBCKOIO FT'OPOICKOIO OKPYTa C y4aCTHEM €T0 3aMECTUTENICH
Y PYKOBOJIUTEJIEW CTPYKTYPHBIX MOJPA3/ICICHUI B MUKPOPAWOHBI U OTIAJICHHBIEC TIOCEJIKU
ropoza.

ExenneBHO 10 yTBEpPXKACHHOMY TpaQuKy MPOBOJIUTCS «IIpsiMas JIMHUS»
3aMECTUTENIIMU TJIaBbl U PYKOBOJUTEISIMU CTPYKTYPHBIX MOAPA3ACICHUIA, OJUH pa3 B
MecAll (BTOpOi MOHEAECNbHUK MECSIa) MPOBOJUTCS «IIpsAMast JUHH C YYaCTHEM TIJIaBbl
MBICKOBCKOTO TOpOACKOro okpyra. WHdopmanus o TpOBENCHHH «IIPSMON JIMHUM
pa3Melaercsa B CpeACTBaX MacCoBOW MH(OpMauu (TeIEBUICHHUE, PAJHO).

KadectBo pabGoThl ¢ oOpamieHusiMU TpaxaaH B aAMUHUCTpAIMM Topoja
IIPOBEPSIIOTCS MOCPEICTBOM OOpaTHOW CBSI3U C HAcelEHHWEM. TakKe OJHOW U3 OLIEHOK
KauecTBa PacCMOTPEHUsI OOpallleHUW TpaxkjaaH, SIBISETCS OTCYTCTBHE, JIMOO HAIUYUE
MOBTOPHBIX 00paIlleHUN TPaKIaH.

B cootBerctBuM ¢ TpeboBanusimu denepanbroro 3akona ot 02.05.2006 Ne 59-03
«O Tmopsagke paccMoTpeHusi oOpamenui rpaxknaaH Poccuiickoit deneparun» B
aJMUHUCTpaM MBICKOBCKOTO TOPOACKOT0 OKpyra MpUHUMAIOTCSI MEPBI IO COOJTIOICHUIO
MOpsIIKa U CPOKOB PACCMOTPEHHUS 0OpaIllEeHUH TpaXKaaH.

Pabota ¢ oOpaiieHusiMu rpakiaH HaXOIUTCS Ha MOCTOSTHHOM KOHTpOJIE.
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